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Where to Get Help for Digital Presentation Appliance 
 
Having problems or maybe need a few refreshers?  Have no fear. There’s plenty of help right at your 
fingertips.   
 
You can call 1-800-523-6716 Monday thru Friday between 8:30 and 5:30 Eastern Time and ask for the 
web trainer or technical support. 
 
You also have help files that were installed with your software.  Click the Start button in the bottom left 
corner of your screen, click Programs / Digital Presentation Appliance / Tutorial Documents. You can 
access and print the tutorial in either .doc or .pdf format. 
 
 
 
 
 
 

Teacher Tips 

Or launch your virtual whiteboard application and use the Help drop-down menu. Click Contents 

Use the index or type in a Search query. 
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Right click the Numonics DPA icon in your system tray and select Softkey Editor.  Then click the  
On-Line Help  or Tutorial button. 

Or, if you’re at your board, click the ? Softkey and choose On-Line Help or Tutorial. 


